Furthermore, contrary to the Commis- 
sion's conclusions, it appears there are 
systematic mechanisms in the Kaiser sys- 
tem other than pressure on physicians 
which discourage utilization. Roemer and 
his colleagues discussed the deterring ef- 
fects of barriers created by the system's 
bureaucracy. And as a Comprehensive 
Health Planning official said, ‘Kaiser uses 
several recognized methods for deterring 
utilization: copayments, long telephone 
waits, inadequate waiting room size, shut- 
ting down hours of operation, requiring a 
series of tasks to obtain a prescription, 
and long waits for lab results.” (43) 

In terms of costs to members, Kaiser 
could economize in two ways. One is to 
reduce the “‘profits,’’ for example, by slow- 
ing expansion and eliminating the physi- 
cians’ huge bonuses. The other is to re- 
duce the delivery of services. Kaiser is 
traveling the second route, one which can 
be followed only so far before quality of 
care is jeopardized. As a private business, 
K-P will never take the first route. 

Whether corporate HMO’s develop in a 
significant way will depend on whether 
profits are made. If Kaiser is any indica- 
tion, the profits will be substantial. How- 
ever, problems in the delivery of health 
care will remain. Others, such as over- 
hospitalization and excessive surgery 
may risk over-correction. With incentives 
for the extreme it is not unlikely for many 
people to go un-hospitalized who should 
be in hospitals. 

As seekers of health care, we will con- 
tinue to pay the costs: monetary, phys- 
ical and psychological. Budding HMO’'s 
will fight-out their survival in the arena of 
competition and the small weaker ones 
will fail because of the huge initial capi- 
tal investments. Ultimately health care 
will be delivered full force into the age of 
corporate capitalism. 

—Judy Carnoy, Lee Coffee and 
Linda Koo. Lee and Linda were 
summer interns at the San Fran- 
cisco office. 
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Research Guide—Feb. ‘71. 


S 


Sacramento County Hospital—Apr. ‘73, p.9. 

Sacramento Foundation for Medical Care—Feb. ‘73, 
p.7. 

Sacramento Medical Center—Apr. ‘73, pp.10-11. 

San Francisco General Hospital—Jul.-Aug. ‘70, p.17; 
Mar. ‘71, p.7; Feb. ‘72; Feb. ‘73, p.15; Apr. 73, pp. 
20-24; Sept. ‘73 (Prison ward). 

San Joaquin Foundation for Medical Care—Feb. ‘73, 
p.4. 

Seaview Hospital—May ‘72, p.11. 

Selikoff, Dr. Irving—Sept. ‘72, p.14; Mar. ‘73, p.3. 

Shell Chemical Co. (No Pest Strip )—-Sept. ‘71, p.5. 

Siskiyou County Hospital—Apr. ‘73, p.9. 

Smith, David—Oct. ‘71; Feb. ‘72. 

Social Workers—Sept. ‘70, p.1l. 

Soundview-Throgs Neck-Tremont Comm. Mental Health 
Center—May ‘69, p.8. 

Stahl, Dr. William—Oct. ‘72. pp.11-13. 

Staten Island—Mar. ‘71, p.8. 

Sterling Drug Co.—Sept. ‘71, p.5. 

Student AMA—Mar. ‘70, p.14; Sept. ‘70, p.2. 

Student Health Organization (SHO)—Aug. ‘68, p.3; 
Mar. ‘70, p.14; Sept. ‘70, p.4. 

St. Joseph’s Mercy Hospital (Ann Arbor )—Oct. ‘72, 
p.14. 

St. Vincent's Hospital—Jan. ‘70, p.12; Mar. ‘71, p.6; 
Jul.-Aug. ‘72. 

Sydenham Hospital—Nov.-Dec. ‘68, p.8. 


= 


Taxes—June ‘71. 
Therapeutic Communities—June ‘70, pp.9,15. 
Think-Lincoln—Sept. ‘70, p.13; Oct. ‘70, p.1; Jan. ‘71, 
p.6. 
Thursday Noon Committee—Feb. ‘72; Apr. ‘73. 
Tunnel Workers—Oct. ‘70, p.10. 
Trussell, Dr. Ray—Nov.-Dec. ‘68, p.10; Apr. ‘70, p.14; 
Jul.-Aug. ‘72. 
U 


UCLA Medical Center—Jul-Aug. ‘70, p.16; Sept. ‘73. 
United Harlem Drug Fighters—Oct. ‘70, p.ll; Dec. 
‘70, p.6. 
Vv 


Valley Medical Center—Apr. ‘73, p.6. 

Vanderbilt Clinic—May ‘70, p.7. 

Veterans Administration Hospitals—Apr. ‘70, p.5; 
May ‘71, p.9. 

Vietnam—May ‘71; Oct. ‘72, p.24. 

Voluntary Hospitals—Oct. ‘69, p.9 (Cutbacks). 


Ww 


Walsh-Healy Act—Sept. ‘72, p.15. 

Washington Heights-Inwood Community Mental Health 
Center—Nov.-Dec. ‘68, p.9; Apr. ‘69, p.10; Dec. ‘69. 

Weinberger, Caspar—May ‘73, p.15. 

Wesley Hospital (Chicago )—Jul.-Aug. ‘70, p.16. 

Willowbrook State School—Jan. ‘73. 

Women’s Health—Mar. ‘70; Apr. ‘72; Dec. ‘72. 


= 


Yolo General Hospital—Apr. ‘73, p.6. 
Young Lords—Oct. ‘69, p.4; Feb. ‘70, p.9; Sept. ‘70, 
p.13; Oct. ‘70, p.1; Dec. ‘70, p.9; Jan. ‘72. 








